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Muskoka Lakes Golf & Country Club, Limited  
 
Canadian Society of Club Managers 
Club of the Year Awards Committee 
 
June 10, 2013 
 
Dear Committee Members, 
 
As the President of Muskoka Lakes Golf & Country Club, I take great pleasure in supporting the 
nomination submitted for the CSCM Club of the Year Award. Mr. Noonan has presented the Awards 
Committee with the principles of the Club which I believe make MLG&CC a strong candidate for this 
Award. 
 
As a Member of the Club for over 35 years, a Director since 2007, a second-year President, and part of a 
fourth-generation family of Members, I am proud to say that we continue to grow and develop as a Club. 
Our programs at MLG&CC have evolved purposefully and carefully over the years, allowing the Board to 
focus on “the important things” - family, friendship, tradition. 
 
The Club has always held a high regard for community involvement, environmental stewardship, and the 
development of our Junior Members through sports and recreation. Our entrance program was developed 
to encourage our Junior Members to continue through as adults, maintaining a strong family-based Club. 
Our Board functions around an effective governance model of process and policies with strategic 
leadership, giving our exceptional management team the authority to operate the Club in a professional 
manner and deliver high quality and diverse Muskoka Lakes’ programs and services. 
 
We support the involvement of our General Manager and his staff with the Canadian Society of Club 
Managers, and are proud of their accomplishments. Trevor and I have discussed his role on the Ontario 
Branch Board, including his National and Branch Committee work. We support our Golf Course 
Superintendent, Jim Flett, in his role as Ontario Director for the Canadian Golf Superintendent 
Association, and as recent Chair of the CGSA’s National Conference. We are pleased to have had our 
both our Clubhouse Manager Patricia Bakogeorge and our Executive Chef David Binsted attend multiple 
annual CSCM Food and Beverage Conferences, and both Bakogeorge and Office Manager Andrea 
Healey have participated in several CMAA Mid-Management conferences. We believe we have a better 
Club due to their dedication to their professional societies. 
 
The Club is supported by its 1711 Members, and is financially sound and debt-free. Its enduring appeal is 
a precious Club asset, reinforced by our very healthy waiting list for new members. 
 
This year we moved ahead with our strategic review of the Club. We continue looking forward, 
contemplating significant enhancements for the future, including projects for property alteration and 
acquisition and for facilities renovation and expansion. All will be sequenced to coincide with Member 
priorities to ensure that funding requirements do not interfere with the character of the Club. 
 
Thank you for your time and consideration. 

 
Tom G. Blackmore 
Club President 
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Two tilting competitors battle it out 
while spectators cheer them on at the 2011 MLA Regatta. 

Muskoka Lakes Golf & Country Club, Limited  
The Awards Committee 
Canadian Society of Club Managers 
June 10, 2013 
 
Dear Colleagues, 
 
 The motto of Muskoka Lakes Golf & Country Club is “family, friendship, tradition”. It is 
these core beliefs which we believe make MLG&CC a strong candidate for the CSCM Club of the 
Year award. 
 
 Founded in 1919, MLG&CC certainly is traditional, and its long history of community 
involvement is a testament to its local commitment and civic responsibility. But in order to 
preserve, it is also necessary to innovate – and that is why MLG&CC is constantly improving its 
environmentally-friendly practices. In addition to our ambitious zero-waste policy, we strive to 
respect and protect our natural Muskoka environment through eco-friendly practices and strategies, 
including a comprehensive compost program. The Club’s emphasis on “family” is key, and we offer 
an unparalleled number of Junior programs and activities that involve youth as well as their parents. 
Finally, we also believe that we have achieved exceptional success in the areas of account and 
financial management, as well as board and committee governance. 
 

Community Involvement 
 
 Muskoka Lakes Golf & 
Country Club has a long and 
distinguished history of exceptional 
community involvement.  
 

The Club is proud to have 
hosted the Muskoka Lakes 
Association’s Annual Aquatic Regatta 
every year since 1922. The MLA 
Regatta is the oldest and longest 
continuing run water sporting event of 
its kind in the country, and it is held 
annually to celebrate and encourage 
aquatic skills and safety. Every year, on the 
Saturday of the August long weekend, local families flock to the Club to compete in swimming, 
rowing, and canoe races, and the popular canoe-jousting competition known as “Tilting”. Some 
families have participated in the Regatta for 60 years or more. Bi-annually, the Muskoka Lakes 
Golf & Country Club is also the home venue for the MLA Sailing Regatta. 
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MLG&CC is also involved with a number of charitable golf tournaments. We offer our 
facilities and equipment free of charge to such worthy causes as the Brad Stevens Memorial Golf 
Tournament, the Dave Ellis Pro-Am Golf Tournament, and the Port Carling Lion’s Club Annual 
Golf Tournament.  
 

The Brad Stevens Memorial Golf Tournament raises money for Camp Oochigeas, a summer 
camp in Muskoka for children with cancer. Running for the past 15 years, this tournament has 
raised over $150,000.  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
The Dave Ellis Tournament, named in memory of MLG&CC’s beloved former Golf 

Professional, has been held at the Club since its inception in 1986; over the past 27 years, the 
tournament has single-handedly raised over $525,000 for the South Muskoka Hospital Foundation.  
 
  
 
 
 
 
 
 
 
 
 
 
 

The Port Carling Lion’s Club Golf Tournament is a leading community event now in its 
67th year. Over the last six decades, this event has helped make a difference for the less fortunate, 
including local children and seniors, and patients of the South Muskoka Hospital.  
 

Kim Nathan delivers a personal and moving speech about the importance of Camp Oochigeas  
during the 2013 Brad Stevens Memorial Golf Tournament on Saturday, May 25. 

Tournament organizers present  
$20,000 to the South Muskoka  
Hospital Foundation on Monday, June 3, 2013. 
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The Club also hosts the OPP/Andy 
Potts Memorial Golf Tournament. We are 
proud to lend our support to such a 
worthwhile cause, and this September we 
will be welcoming our Emergency Response 
Professionals and their guests to the Club for 
the fifth year.  
 

Early in the 2013 season, the Club 
will host a charity bridge tournament in 
memory of one of the Club’s most 
distinguished and longest serving members. 
Until her passing at the age of 94, Phyllis 
Parker had been an active member of the Club 
for 85 years. All proceeds will be donated to 
one of her favourite charities, the Muskoka Hospital Foundation. 
 
 The Club doesn’t stop at hosting only regattas and golf tournaments; our belief in direct 
outreach has led to a rewarding, if less high-profile, partnership with the local public school. For 
five years, the Grade 7 students of Glen Orchard Public School used the Club as the base for their 
spring golf elective classes. The students spent one-half day at the Club for four consecutive weeks 
learning about the game of golf in its entirety. The program consisted of lessons on the history of 
the game; the rules and etiquette of golf; specialized instruction in putting, chipping, mid/long iron 
and drives; and turf care programs (including use of the course equipment). Their program 
culminated in a mini-tournament on the last day of the elective. And, as the students would be quick 
to remind us, don’t forget to mention the Club provided snacks! Before the school approached us in 
2008, a different local Club had been charging the school as much as $100 per student to hold their 
golf program; it was our pleasure to host the polite and eager students free of charge. 
 

Bracebridge OPP Inspector Ed Medved is one of the many  
Emergency Response Professionals who has participated in the 
OPP/Andy Potts Memorial Golf Tournament over the years. 

The 2010 Glen Orchard golfing class.  
(We’re sure the hand‐signs and ‘bunny ears’ shown in the front row are traditional good‐luck gestures.) 
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 But MLG&CC’s commitment to the community doesn’t end at our front gates. We also go 
out into the community to lend our support and involvement to numerous events held in Port 
Carling. The Club is a Platinum-level sponsor of the annual “Winterfest” carnival, and I have also 
been known to don my MLG&CC chef coat to show off my BBQing skills at the local volunteer 
community curling club summer fund-raising event “Lobsterfest”. In addition, we are frequently 
approached to donate auction prizes to charitable organizations in our region. We are pleased to 
contribute to a wide variety of good causes, including the Kaleidoscope Arts in Education Program, 
the Pines Long-Term Care Home, the Muskoka Hospital Foundation, the Muskoka Rotary Club, the 
Muskoka Probus Club, and the Milford Bay Fire Department, just to name a few 
 

Environmental Stewardship 
 
 The Club recognizes that the natural beauty of the Muskoka landscape is a privilege. We 
realize that we are a custodian of the environment, and that we must strive to protect and enhance 
our location in whatever ways possible. 
 
 To this end, we are striving to develop environmentally-friendly systems and practices to 
better honour and preserve our natural environment. We are proud of our innovative waste 
management system, responsible wildlife management and pesticide use, careful landscaping, water 
conservation, and our overall commitment to making everything as green and environmentally-
friendly as possible. The Club has a strong belief in promoting, facilitating, and modelling zero-
waste strategies. Zero waste is an ambitious goal, and it represents a fundamentally different 
approach that tackles the root causes of waste and broadens responsibility for solutions. 
 
 The pride of our environmental effort is the comprehensive compost program, started four 
years ago by head horticulturist Chris Cumming. Any organic waste matter from all aspects of the 
golf course operation is collected and included in the compost mix. This includes grass clippings, 
leaves, cores from aerating, soil from construction projects, brush, and garden materials. We also 
collect food waste from the Clubhouse kitchen and Turf Care Centre, including paper towels and 
coffee grinds. The only debris we avoid putting on the pile are weeds and pine needles. 
 

The benefits to this system are numerous. The most obvious one is turning tonnes of waste 
into tonnes of quality multi-mix. The finished material in the pile is a valuable resource for the 
gardens and all the plant material on-
site. Not having to truck the waste away 
or have new product brought in reduces 
both environmental and financial costs, 
and an overall and substantial decrease 
in our carbon footprint. Good compost 
is vital for the health of most gardens, 
and producing it on-site allows for more 
control over the quality of the product. 
We are also seeing a large savings in 
waste disposal, in part due to the 
composting of vegetable products from 

Our surprisingly photogenic compost pile as of June 2013.
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the kitchen and restaurants. Chris’ efforts were the subject of a feature article (“Gardener’s Gold”) 
in the winter 2011 OGSA magazine Green Is Beautiful. 

 
 The financial impacts of this program are measurable. In 2012, the entire program cost the 
Club only $1,375 in labour and equipment usage. If the same amount of product we produced had 
been purchased locally, it would have had a value of $6,658. It is estimated that it would also have 
cost $4,349 to remove the same amount of material from our site. Chris has been in contact with his 
counterpart at a comparable and well-respected private club in Toronto to compare notes about their 
Clubs’ recycling programs. In 2011, the Toronto-based club spent $8,500 to dispose of green or 
organic waste, and $10,000 on purchasing compost and garden soil back from the same company 
that handled their organic waste. Our comprehensive composting approach has saved us tens of 
thousands of dollars over the past several years. We anticipate the success of this program for many 
years to come. It is important to note that these changes in our program are also instrumental 
towards our exceptional success in Accounting and Financial Management. 
 
 Another aspect of our waste management system is our recycling program. We have several 
different recycling streams (containers, fibres, cardboard and glass) to divert as much refuse as 
possible from the wet waste (garbage) stream. For those in the city, recycling may not seem like 
much of a program, but once in Muskoka it is easy to recognize that recycling and composting is a 

major issue that is not fully supported, 
particularly for businesses. In 2007, MLG&CC 
was producing three times the amount of wet 
waste as it was recycling. Through our zero-
waste program, we have completely reversed 
that ratio. We also follow all guidelines 
regarding the proper safety and handling 
procedures of hazardous waste, chemical 
compounds, and grease. These waste 
management guidelines are followed by every 
employee in all aspects of the Club. 
 
 

 We are responsible with our pesticide use. We have officially met all the requirements to 
receive the Integrated Pest Management Level II accreditation.  
 
 As our Club is located in Muskoka, we are privileged to share our land with wildlife. We 
feel a responsibility to keep the animals as safe and undisturbed as possible. In 2010, we embarked 
on a mission to relocate our bird boxes to avoid squirrel habitats. Last year, we started using a 
brand-new environmentally-friendly deer repellent, which keeps our courses clean while safely 
deterring wildlife. Employees also participate in monitoring and documenting wildlife activity 
throughout the golf course using the Wildlife Inventory Record Sheet located in the staff room. And 
the Members love the bulletin board by our Liliwood restaurant that keeps them posted on local 
wildlife sightings and environmental news and projects.  
  

Our resident snapping turtle tries his hand (er, his flipper?) 
at the chipping green in June 2013. 
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Finally, while this may seem like a small point, this year the staff found a mother duck 
sitting on her clutch beside our main parking lot. To give her brood a fighting chance, the staff 
cordoned off the area so a vehicle couldn’t accidentally destroy her nest. She and her ducklings 
went for their first stroll across the grounds on June 6, 2013, and the family seems to be thriving. 

 There are also dozens of smaller ways we try to reduce our carbon footprint and 
environmental impact every day. We stock biodegradable napkins and cutlery, emphasize our e-
Newsletters and e-Updates instead of printed copies, provide crested stainless steel water bottles at 
cost to Members, distribute our employee manuals/orientation programs on USB flash drives, and 
offer complimentary water refilling stations throughout the property to reduce the use of disposable 
water bottles.  With the water stations alone, we estimated in 2009 that our bottled water 
consumption was reduced by 35-40%. 
 
 As MLG&CC is located on the shores of majestic Lake Rosseau, we have both an ethical 
and financial stake in keeping the water clean, safe, and healthy. To that end, we discourage 
wasteful water usage, and are constantly improving our programs. To understand our water systems 
better, this winter our Facilities Supervisor and I completed our Operation of Small Drinking Water 
Systems Certifications through the Ministry of the Environment. We conduct annual runoff water 
testing to ensure that water leaving the property is cleaner than when it arrived. In the multitude of 

The duck family’s nest is cordoned off by pylons 
to protect them from wayward vehicles. 

Mama Duck at home in her nest. 

Mama Duck and her ducklings enjoy their first swim on the Club grounds on the morning of June 6, 2013. 
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Club gardens, we have also changed from a mist irrigation system to a drip system; the drip system 
helps to control plant disease and reduce our water usage for these areas by putting the water 
directly where the plant material requires it. In addition, the riparian zones surrounding the lake and 
ponds are respected, as they filter runoff and keep the water healthy. We prohibit mowing of the 
vegetation in these zones, and no pesticides are used near the water. Our efforts pay off. According 
to the Muskoka Lakes Association’s independently-run water quality testing program, the lake 
water by the shores of the Club has consistently shown excellent and improved results. We would 
venture to say that the Club has contributed to those results. The results of these independent tests 
also show that MLG&CC is one of the best clubs on the three major lakes in regard to water quality. 
 
 In keeping with our respect for the natural environment, we try to “do-it-ourselves” as much 
as possible. We have a fair-sized herb garden outside the Clubhouse that supplies our chefs with 
seasonal herbs. We also manage an on-site greenhouse, in which we grow flowers for the grounds 
and vegetables for the kitchens. The Members love knowing that the bok choy or rhubarb they’re 
enjoying came from a local source – and you can’t get much more local than “just outside the 
door”. The greenhouse also benefits us financially. In 2012, all the annuals and container gardens, 
along with an assortment of perennials that we produced would have cost the Club $11,272 if they 
had been purchased from a garden centre. Producing them ourselves cost only $4,912 – a savings of 
over $6,360.  
 
 All our environmental commitments are fully 
supported by our Members and staff. MLG&CC employees 
recognize the need for natural conservation, and the many 
rewards it brings us. Our Environment Committee, founded 
in 2009, was a staff initiative; it was supported by the 
Board, but the driving forces behind it were employees. In 
its first year alone, it created an environmental education 
program brochure that informed Members about our plans 
for water conservation, maintaining water quality, chemical 
use and reduction, and wildlife enhancement. The 
brochures were printed in limited quantities, and emailed to 
save paper. The Committee is ready to meet at a moment’s 
notice to discuss any pressing issues. Included in this 
package is a copy of our Environmental Guidelines and 
Zero Waste Policy, which is provided annually to each staff 
member and presented at our annual orientation day. 
 

Hosting an Exceptional Event 
  

Muskoka Lakes Golf & Country Club is a fully-equipped Club that can host any kind of 
occasion. We have yet to host a national conference or tournament solely due to our location. We 
are located a 2.5 hour drive out of downtown Toronto, in a picturesque yet secluded area of 
Muskoka. The Club has been host to several OGSA, OPGA and Senior OPGA golf tournaments in 
past years. If there were Member demand for a world-class event to be held at the Club, we would 
certainly explore the possibilities. 

A lovely Luna Moth joins us for lunch  
on the Veranda in June 2013. 
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Contribution to the CSCM 
 
 Muskoka Lakes Golf & Country Club has contributed to the CSCM for the past several 
years. This is my thirteenth year as a member of the Ontario Branch; MLG&CC became decidedly 
more involved with the CSCM as soon as I began employment here. Highly committed to the 
CSCM, I have spent 7 years on the Ontario Branch Board, currently serving as the Vice President. 
Over the past 11 years, I am proud to state that I have served on, or Chaired, every Committee for 
the Ontario Branch, and convened many social functions. For the past three years, I have also sat as 
a member of the National Membership Committee. In 2007, I became only the 17th Club Manager 
in Canada to earn the CCM designation, with a goal to earn both Honour Society and Certified Club 
Executive by 2014. Even though MLG&CC is a seasonal Club, it is supported year-round by 3 
senior staff members: Patricia Bakogeorge (Clubhouse Manager), Jim Flett (Course Superintendent) 
and myself. This does not include the numerous staff that have attended Professional Development 
sessions, CMIs, and the National and/or F&B Conferences. MLG&CC’s contributions to the CSCM 
are fully supported by the Board. 
 

Exceptional Success In: 
 
Accounting and Financial Management 
 
 The Club operates on a break-even financial basis. This ensures that member dues are 
reasonable, and any potential increases are kept to a minimum. Our Club is a family Club that 
respects tradition, and we want to ensure that it is affordable for families to maintain their 
Membership from generation to generation. In its 93 years of operation, the Club has never levied 
an assessment, and we see no need to run a deficit or borrow for programs. Since 2009, the Club has 
increased its annual dues by an average of less than $30 per member per year and has not raised its 
Entrance fee. Reviewed annually, the Club maintains a rolling 5 year long-range plan for the capital 
needs of the Club. 
 
Golf, Sports & Recreation Management 
 
 As a family Club, MLG&CC 
recognizes that youth members are an integral 
part of the Club experience. Accordingly, we 
welcome and encourage the involvement of our 
youth members in our programs. We offer 
unique and full-featured golf, tennis, 
swimming, and sailing clinics for children, 
which continually have full participation each 
year.  They can participate in programs from 
preschool age to late in their teenage years. Our 
full team of professional instructors provide the 
participants with first-class training and 
guidance. The core belief behind the Junior programming is that we should help children develop a 
love for sports; instil honesty, integrity, and self-confidence; and foster lifelong friendships.  

The Juniors set sail in summer 2012!
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In addition to our diverse sports programs, we run a full 

set of Junior activities throughout the season.  
 
These activities include daily crafts, a week-long fine arts 

program, a slumber party, a cardboard box boat race, ball hockey 
tournaments, a MuchMusic teen video dance, glow ball “pyjama” 
golf, and a Culinary Kid Day where they spend time in the 
kitchen becoming a “pastry chef” and decorating a cake to take 
home to their family. 
  

A popular tradition is our weekly Family Fun Nights, 
where the whole family can come to the Club for a delicious 
dinner and an evening of themed entertainment (think “Rodeo 
Night”, “Carnival”, “Beach Party” and “A Night Of Magic”).  

Junior golfers show off their wild ‘dos at last year’s Wacky Hair Day Extravaganza on July 25, 2012. 

The first face‐off of the 2012 annual 
Ball Hockey Tournament! 
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Sports accomplishments are celebrated at the monthly 
Juniors Awards Banquet, which bring together parents, 
grandparents, and children in recognition of our Junior 
members’ successes. 
  

The Club also offers structured courses for older 
children where teens and pre-teens can learn new skills. This 
season we are again offering the Safe Boaters course and 
various levels of first-aid and lifesaving certification. These 
programs have proved popular year after year, and many of the 
participants return the following summer to volunteer with the 
Junior programs and put these skills to use. 
 
 In recent years, we’ve noticed the emergence of tennis 
as a much-loved sport. To meet the demand, we have installed 
clay courts in our tennis area, providing 6 Har-Tru and 1 hard 
court. We are the only Club in Muskoka that offers clay courts. 
 
It is interesting to note that all of this junior programming happens in just the nine weeks of 
summer! 
 
Governance (Board + Committees)  
 
 We believe that we have an outstanding approach towards governance. We have a 
Governance Committee that is fully supported by the Board. Over the past several years the 
committee has looked at the number of committees and their responsibilities, combined several 
committees to make them more streamlined, and reduced the overall number of directors, while at 
the same time reducing the term of a Director by one full year. These changes have allowed the 
Board to source out exemplary candidates to serve the membership, as they provide better balance 
for Directors’ volunteer time. The Board also supports the GM as the COO model, which allows 
them to focus on policy and governance while the GM runs the overall operations of the Club. We 
feel that this is the best model to ensure efficiency, and the most effective use of everyone’s time 
and talents. 
 
  We believe in long-range planning that is reviewed annually. In 2012 we launched a full 
strategic review of the Club, as we want to be progressive and proactive in our programs and 
services while continuing to build on the overall traditions of the Club. While the Club currently 
maintains an 8-10 year waiting list, it recognizes the values required to keep the current 
membership satisfied and the need to prepare for new members as they join our Club. 
 
 In conclusion, Muskoka Lakes Golf & Country Club stands out from other Clubs of its size. 
As stated in the Club’s Mission and Values statement, “The Muskoka Lakes Golf & Country Club is 
a seasonal Club that enhances the enjoyment of its Members, their families and guests while in 
Muskoka. The Club fosters friendships and strong traditions as a multi-generation family Club, 
small enough to facilitate Membership cohesion and personal recognition by Club Staff and other 

The Juniors caused quite a “racquet” 
on the courts last summer! 
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Members, but large enough to meet the expectations of its Members for ready access to high quality 
sports and social facilities, including dining and diverse Junior Programs. The Club values quality 
without extravagance, understatement rather than ostentation, and casual elegance ahead of 
formality. It delivers ongoing value and affordability enabling continuity amongst generations. The 
Club is a custodian of the natural Muskoka environment and strives to protect and enhance this 
environment in all its endeavours.” 
  
 It is for these reasons, and the many others detailed above, that we believe Muskoka Lakes 
Golf & Country Club should be recognized for the CSCM’s 2013 Club of the Year award in the 
Medium Club Category. 
 
On behalf of Muskoka Lakes Golf & Country Club, 

 
Trevor Noonan, CCM 
General Manger & Secretary 
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1. Wildlife & Habitats

2. Water Conservation

3. Buffer Zones

4. Chemical Spill Cleanup(Minor Spills)

5. Equipment Wash Pad

6. Equipment Refuelling

7. Zero Waste Policy

8. Energy Conservation
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 Whenever possible, allow 
native vegetation to grow to 
provide natural/native habitat.

 Avoid the disturbance of 
riverbanks whenever 
possible. 

 Participate in monitoring and 
documenting wildlife activity 
throughout the golf course on 
the Wildlife Inventory Record 
Sheet located in the staff 
room.

Water is a precious resource and we strive to limit the quantity used to 
maintain the golf course by:

On Course
 To determine irrigation run times, use weather station data to determine the amount 

of water lost by the plants due to evapotranspiration.

 Irrigate during the morning to avoid times when evaporation is highest.

 Irrigate only the areas requiring water and limit the amount applied to the current 
requirements of the plant. Monitor daily.

In Buildings
 Shut water off when not in use
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 An area around the 
boundary of a pond, lake 
or stream not treated with 
fertilizers or pesticides. 
The vegetation in a buffer 
zone is usually left to grow 
higher to provide a filtering 
mechanism before runoff 
water enters a water 
feature.
 AVOID MOWING to 

maintain width of buffer 
zones.

 Keep AWAY pesticides and 
fertilizers to prevent water 
contamination.

 Place absorbent material from spill kits 
over spilled chemical.

 WEAR appropriate personal protective 
equipment while cleaning up any spill.

 When spilled materials have been 
absorbed, use brush and scoop to 
place materials in an appropriate 
container. Polyethylene bags may be 
used for small spills. Five gallon 
plastic seed pails may be appropriate 
for larger quantities.

 Complete a hazardous waste sticker, 
identifying the material as Spill Debris 
involving XYZ Chemical, and affix onto 
the container. Spill control materials 
will probably need to be disposed of 
as hazardous waste.

 Decontaminate the surface where the 
spill occurred using a mild detergent 
and water, when appropriate. 

 Report all spills to your supervisor
 WASH UP after with adequate soap 

and water to limit any exposure.
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When washing equipment 
use the wash pad located 
between the 8th and 11th

fairways.  The wash pad has 
a fuel water separator to 
remove any contaminates 
that come off the machine.

 Refuelling of all equipment 
should be done at the fuel 
tanks on the concrete pad.  
If this is not possible 
refuelling should take 
place on a cart path to 
minimize soil 
contamination.  Do not 
overfill the container to 
prevent spillage.  Ease off 
on the flow of fuel when 
the container is almost full 
to prevent splashing.  If a 
spill does occur, use a 
designated spill kit and 
follow the proper chemical 
spill procedures.
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MLG&CC is committed to 
promoting, facilitating, and 
modeling Zero Waste 
strategies.  This policy has 
been developed and is to be 
followed by ALL 
EMPLOYEES of ALL 
DEPARTMENTS in the Club’s 
Facilities.  Zero Waste is an 
ambitious goal and 
represents a fundamentally 
different approach that 
tackles the root causes of 
waste and broadens 
responsibility for solutions.

To conserve energy, turn 
off any lights in rooms or 
buildings when they are 
not in use.  If possible 
unplug any electrical 
equipment that is not in 
use.  Some equipment 
may still draw energy even 
when it is turned off.
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Muskoka Lakes Golf and Country Club

 Muskoka Lakes Golf and Country Club is 
committed to promoting, facilitating, and 
modeling Zero Waste strategies.  This policy 
has been developed to “lead by example” in 
the Club’s Facilities, operations, functions and 
practices.

 The club has food service operations and 
activities that generate food and non-food 
waste.  The Club is responsible for all 
disposal/recycling and composting costs of 
managing this waste.  The goal of this policy is 
to ensure that all departments of the Club 
meet these performance standards.
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 It is the responsibility of the employees in every 
department to maintain the integrity of the waste 
stations by ensuring that the waste bins are emptied 
regularly, utilized efficiently, kept clean, and that liner 
bags are replace immediately when and if they are 
required.

 In order for efficient waste collection, it is the 
department’s responsibility to ensure that all waste 
from these areas is brought to the designated pick-
up areas.  At this point ALL waste should be sorted 
properly, bags sealed, cardboard broken down and 
all large containers rinsed and drained.  i.e. lobster 
packaging.  

 Containers recycling
 Fibres recycling
 Corrugated Cardboard (Non waxed)
 On site compost
 Unrecyclable/uncompostable waste 

(Garbage)
 Broken glass
 LCBO recycling
 Hazardous Waste
 Grease
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 Glass Bottles and Jars
 Plastic soft Drink Bottles (P.E.T)
 Rigid Plastic bottles (H.D.P.E)
 Mixed Plastics
 Plastic Film
 Polystyrene (Styrofoam)
 Wax Coated Milk and Juice Cartons
 Juice Drink Boxes
 Aluminum Cans and Foil
 Empty Paint Cans
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 Brown Paper Bags
 Newspapers
 Magazines
 Catalogues
 Telephone Books
 Boxboard
 Fibre egg cartons
 Mixed and Office Papers
 Textile and Clothing
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 Raw Fruit & Vegetable scraps 
 Leaves 
 Egg shells
 Loose tea and tea bags
 Coffee Grounds and filters
 Grass 
 Old potting soil 
 Soft plant stems 
 Shredded paper 
 Fibre egg cartons 
 Houseplant trimmings
 Garden trimmings 
 Sawdust 
 Wood chippings 
 Clean Paper Towels (used for drying hands)
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Food Other

 All Plate scraps including 
Fruits and vegetables

 Cooked Bones 
 Cooked and raw eggs
 Cereal 
 Nuts 
 Dairy Products 
 Flour & grains 
 Sauces 
 COOKED meat, poultry & fish
 Pasta & rice 
 Baked goods 

 Cotton Balls 
 Facial Tissues 
 Shredded paper 
 Paper towel & napkins
 Paper plates 
 Greasy pizza boxes
 Butchers paper
 Wax paper
 Popcorn bags 
 Muffin paper cups 
 Drink trays 
 Hair & pet fur 
 Dryer lint 
 Popsicle sticks and toothpicks
 Biodegradable used paper plates
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 Raw Meat, fish and bones
 Medical waste (gauze, bandages etc.) 
 Diapers and wipes 
 Feminine hygiene products 
 Kitty litter and pet waste 
 Animal bedding (shavings etc.) 
 Dead animals 
 Disposable mop sheets 
 Rubber products 
 Take-out cups 
 Twist ties 
 Construction/Demolition waste 
 Treated wood products 
 Cigarette butts and ashes

 Raw Meat, fish and bones
 Medical waste (gauze, bandages etc.) 
 Diapers and wipes 
 Feminine hygiene products 
 Kitty litter and pet waste 
 Animal bedding (shavings etc.) 
 Dead animals 
 Disposable mop sheets 
 Rubber products 
 Take-out cups 
 Twist ties 
 Construction/Demolition waste 
 Treated wood products 
 Cigarette butts and ashes
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When your departments 
broken glassware container is 
full, you can dump the 
container into the GARBAGE 
dumpster.  Glassware cannot 
be recycled as it contains 
lead.
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If you have any dead 
batteries, light bulbs, 
paint/varsol, or anything 
else that you think might 
be hazardous bring them 
to the Turf Care Centre 
and we will dispose of 
these items properly.

FIBRES
RECYCLING

CONTAINERS
RECYCLING

GARBAGE

CORRUGATED 
CARDBOARD

CORRUGATED                       
CARDBOARD

G
re

a
s

e

DUMPSTER PLACEMENT & USE
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NOTE: If you have to use 
this area there are clips, 
chains and or bungee cords 
on  the garbage, and 
containers dumpsters.  
Please use them.  Hopefully 
by keeping the lids secured 
shut the raccoons and other 
animals will not be able to pull 
out full bags of garbage and 
make a huge mess. (They will 
not get trapped in the 
dumpster either)  If you notice 
that there is a mess down in 
the dumpster compound 
please use the rake and 
shovel that is there and clean 
it up.  
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 It is the responsibility of the employees 
in every department to maintain the 
integrity of the waste stations by 
ensuring that the waste bins are 
emptied regularly, utilized efficiently, 
kept clean, and that liner bags are 
replace immediately when and if they 
are required.

 ALL waste should be sorted properly, 
bags sealed, cardboard broken down 
and all large containers rinsed and 
drained.  i.e. lobster packaging.  

EACH DEPARTMENT IS 
RESPONSIBLE FOR PROPERLY 
MAINTAINING AND DISPOSING 
OF THEIR OWN GARBAGE AND 

RECYCLING.




